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2024-2025 Executive Summary 

Strategic Plan: 
 

• Vision:  The Wintrode Student Success and Opportunity Center supports student growth 

and success through student-centered interactions that empower all students to be 

proactive and engaged learners. 

• Mission:  The Wintrode Student Success and Opportunity Center positively impacts 

student success, retention, and graduation by prioritizing access, promoting engaged 

learning, and providing innovative approaches to foster academic and personal 

development. 

• Strategic Goals:  The Wintrode Center’s strategic goals align with institutional goals and 
priorities identified in the University’s strategic plan. 

• Student Learning Outcomes:  The Wintrode Student Success and Opportunity Center 
measures student learning through a comprehensive assessment plan that includes 
center-wide Student Learning Outcomes (SLOs). Outcomes for the 2024-2025 academic 
year focus on Interpersonal Competence, which emphasizes the development of 
mutually beneficial relationships with others, and are reported with program outcomes 
in this report.  

Student Participation: 
 

• More than 5,000 unique students participated in at least one Wintrode Center program, 
with a total of nearly 40,000 visits to the various Wintrode Center programs. 

• 46.2% of the undergraduate student population utilized at least one Wintrode Center 
service. 

• 83.3% of participants persisted to Fall 2025 or graduated prior to Fall 2025. 

• 54.1% of participants were female and 45.8% were male. 

• 28.4% of participants were first-generation. 

• 7.1% of participants were transfer students. 

• 6.3% of participants were international students. 

Participation by Student Population Compared with SDSU’s Undergraduate Population: 
 

• 79.7% White compared with 82.5% of the undergraduate population 

• 4.5% Asian compared with 1.3% of the undergraduate population 

• 4.0% Hispanic Latinx compared with 2.9% of the undergraduate population 

• 4.5% Race and Ethnicity Unknown compared with 3.5% of the undergraduate 
population 

• 3.0% Black/African American compared with 1.3% of the undergraduate population 

• 2.9% Multiracial compared with 2.3% of the undergraduate population 

• 1.5% American Indian/Alaska Native compared with 1.1% of the undergraduate 
population 

• 0% Hawaiian/Pacific Islander compared with 0.1% of the undergraduate population 
  

https://www.sdstate.edu/wintrode-student-success-opportunity-center/about-wintrode-student-success-opportunity-center
https://www.sdstate.edu/wintrode-student-success-opportunity-center/about-wintrode-student-success-opportunity-center
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Center and Program Highlights 

Center and Program Certifications: 
 

 International College Learning Center Association Learning Center Certification,  
2020-2029 

 College Reading and Learning Association International Tutor Training Program 
Certification, Levels 1-3, November 2021 – November 2025 

 College Reading and Learning Association International Peer Educator Training Program 
Certification (Peer Mentoring), Levels 1-2, August 2020 – December 2025 

 College Reading and Learning Association International Peer Educator Training Program 
Certification (Supplemental Instruction), Level 1, June 2023 – December 2025 
 

Wintrode Center History: 
With support from Virgil and Josephine Wintrode, the Wintrode Student Success and 
Opportunity Center opened its doors in 2007 and has enhanced service to students as 
evidenced by a more than 300% increase in the number of students served and a more than 
450% increase in the number of visits in 18 years of service. Wintrode Center programs 
demonstrate the efforts of Virgil and Josephine Wintrode to help students overcome obstacles 
and gain the skills they need to move forward with confidence. 
 
Impact of Programs: 
Key Wintrode Center program outcomes for 2024-2025 are included below. More 
comprehensive data are included on pages 5-16 of this report. 
 

• 100% of first-year students scheduled appointments with at least one Opportunity 
Center Student Success NETwork partner or campus resource. 

• 100% of students from the TRIO Upward Bound Class of 2025 graduated on time and 
65.0% are attending college. 

• 96.7% of students who participated in Summer Bridge indicated knowing who they can 
go to if they have a problem or question.  

• 93.0% of Student Support Services participants either persisted from Fall 2024 to Fall 
2025 or graduated prior to Fall 2025. 

• 99.1% of students indicated that their FYAC professional academic advisor helped them 
connect with resources and services at SDSU or in the Brookings community. 

• 66.2% of students reported utilizing campus resources due to the Early Alert program. 

• 99.5% of students who utilized the Wintrode Tutoring Program indicated they felt 
welcome at Wintrode Tutoring sessions. 

• 96.2% of students who participated in Supplemental Instruction (SI) indicated that their 
SI Leader encouraged them to use other resources (office hours, tutoring, etc.).  

• 93.4% of students indicated that developing a relationship with their student 

counselor/peer mentor had a positive influence on their personal growth due to the 

Academic Success & Recovery Program (ASRP). 
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Program Highlights 

Opportunity Center 

The purpose of SDSU’s Opportunity Center is to strengthen connections between SDSU student 
success offices, support and enhance student success activities, and serve students seeking 
support by connecting them to the appropriate resources to meet their needs. The Opportunity 
Center embraces SDSU’s land-grant mission by supporting educational access for all students. 
Comprised of 16 campus partners, the Opportunity Center Student Success NETwork creates 
connections to support students’ holistic needs, enhancing each student’s opportunity for 
success.  

Student Success NETwork Highlights and Outcomes: 

• Hosted monthly meetings with Student Success NETwork liaisons. 

• Collaborated with NETwork partners to host events to enhance student success. 
o Common Read Kickoff Event and Student Success Information Fair 
o First Generation College Celebration and Avenue of Opportunity Information Fair 

• NETwork partners reported the following information on an Opportunity Center survey: 

o 100% strengthened relationships with staff from other NETwork offices, 

o 100% increased their awareness of student needs and growth areas, 

o 83.0% increased their knowledge of student success initiatives, and 
o 83.0% increased their collaboration with other campus partners. 
o 32 SDSU staff members earned the Student Success NETwork certificate by 

participating in professional development activities offered by NETwork partners 
or collaborating with NETwork partners. 

• Increased use of ConnectState to enhance SDSU’s coordinated care approach to student 

success. 

o Increased the number of staff using the platform by 5.8%. 

o Increased the number of students scheduling appointments by 36.9%. 

o Increased the number of referrals issued through the platform by 33.0%. 

Program Highlights and Student Outcomes: 

• Connected with approximately 500 students through presentations, student success 
events, one-on-one meetings, and targeted outreach campaigns. 

• 100% of first-year students received communication from at least one NETwork partner. 

• 100% of first-year students scheduled appointments with at least one NETwork partner 
or campus resource. 

• Students who participated in one-on-one meetings with the Coordinator for Student 
Success and Opportunity reported the following on an Opportunity Center survey: 

o 100% of students were satisfied with their experience,  

o 100% of students pursued personal, academic, and/or professional goals, and  

o 66.7% of students developed skills to facilitate connections with campus or 
community resources.  

https://www.sdstate.edu/wintrode/opportunity-center
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Upward Bound 

TRIO Upward Bound strives to create a community of support and helps high school students 
prepare for college. Students must be first-generation and/or from a low-income family to 
participate in Upward Bound. The program provides academic enrichment programs, after 
school tutoring, a Senior Seminar focused on college application success, and a residential 
program each summer to expose students to college experiences and cultural activities.  

Program Highlights:  

• Served 72 students from Washington High School, Roosevelt High School, Flandreau Indian 
School, and Flandreau High School. 

• Hosted 21 Saturday Academy sessions, which included social-emotional learning, team 
building, and college exploration activities. 

• Offered online tutoring with 24/7 on-demand access. 

• 31 students participated in the 2025 Summer Academy, which included seminars for seniors 
and underclassmen, and courses in English, math, and science. The Summer Academy 
concluded with a trip to Minneapolis–St. Paul, Minnesota, where students took part in 
three college visits and explored the Minneapolis Institute of Art, the Minneapolis Sculpture 
Garden, Midtown Global Market, and a professional panel with Minnesota Lynx staff. 

Student Outcomes:  

• 93.0% of students agree or strongly agree that they developed a relationship with Upward 

Bound staff that has had a positive influence on their personal growth, and they have used 

school and community resources to be successful in their personal and academic goals. 

• 100% of students agree or strongly agree that they feel welcome and included by Upward 

Bound staff and other Upward Bound students. 

• 100% of students agree or strongly agree that Upward Bound helped them set personal 

goals, and that they utilized Upward Bound resources (tutoring, check-ins, etc.). 

• 20 of 20 students (100%) from the class of 2025 graduated on time. 

• 65.0% of the 2025 graduating class are enrolled in a post-secondary education program. 

• $16,150 in total stipend support was earned by participants. 

• The average amount of scholarships, grant aid, and waivers earned by the Class of 2025 was 
$28,783; financial aid award packages ranged from $16,000 - $61,000. 

Quotes: 

• “Upward Bound has positively helped me accomplish my goals by giving me support for my 

future and helping me understand college life more.” 

• “Upward Bound has been a motivation and a good resource of academic progress. I have 

tried to put more effort into school than I did before, I have friends here who also encourage 

me to be better.” 

• “Upward Bound made me get out of my comfort zone and meet many new people that I 

care deeply about.” 
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Summer Bridge 

The Summer Bridge Program partners with several early start programs at SDSU to offer shared 
experiences for all early start students. These experiences are designed to strengthen academic 
skills, increase familiarity with the SDSU campus and resources, and build relationships. 
Participating early start programs include those offered through the American Indian Student 
Center (AISC), A Next Generation Leader in Engineering Scholars (ANGLES), Office of 
International Affairs (OIA), Office of Multicultural Affairs & Accessibility (OMAA) and TRIO 
Student Support Services (SSS). Through these programs, incoming first-year students move to 
campus one week prior to the start of the fall semester, which allows time for them to 
acclimate to the college environment.  

Program Highlights:  

• Held from August 20-22, 2024, Summer Bridge experiences included:  
o Campus Resource Tour  
o Participation in the International Ice Cream Social 
o Time Management and Prioritization Workshop 
o Tech Talk Workshop  
o Participation in a Brookings Downtown at Sundown Event 

Student Outcomes: 

• Served 167 unique students.  

• 100% of students engaged in at least one of the five Summer Bridge experiences, in 
addition to activities offered through their designated early start program. 

• Of students who completed program surveys: 
o 83.6% indicated they were introduced to new people because of their 

participation in Summer Bridge,  
o 92.1% indicated they felt more prepared to start college, and  
o 96.7% indicated they know who they can go to if they have a problem or 

question.  

Quotes: 

• “[Summer Bridge taught me about] …accountability groups: meet new people while 
encourage studying.”  

• “I got an opportunity to meet with new students, and the people are really good.”  

• “I learned about the resources available to students and this will help me if I have 
challenges.”  

• “There are group meetings, programs, and faculty members I can go to for help.”  

• “[Summer Bridge helped me learn that] I have a place to go if I have a question to ask or 

get advice.” 

• “If I ever need any information about student success I can always go to the student 

success center.”   
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Student Support Services 

TRIO Student Support Services (SSS) helps students overcome social, cultural, economic, and academic 
barriers to degree completion. Students must meet one of three criteria to participate in SSS: 1) be a 
first-generation college student, 2) come from a low-income background, or 3) have a documented 
disability. Program participants have access to advising, peer mentoring, individual tutoring, career 
development programs, and community events.  

Program Highlights: 

• Served 162 students during the 2024-2025 academic year. 

• Provided 491 hours of individual tutoring to 155 students. 

• Hosted over 40 academic and professional programs including financial literacy, career 

development, and mental health workshops; offered a weekly Accountability Group and focused 

“phone-free” study sessions. 

• Hosted more than 50 community-building events including weekly student-led yoga sessions, 

collaborative events with the AISC and OMAA, stress-free finals week activities in the fall and spring 

semesters, and TRIO Proclamation Day with Brookings Mayor Ope Neimeyer. 

Student Outcomes: 

• 94.0% of SSS participants agree that TRIO provides a welcoming space for students. 

• 89.0% of SSS participants agree that… 

o their TRIO advisor helped them connect with services and resources at SDSU and in the 

Brookings community, 

o the relationship with their TRIO advisor had a positive influence on their personal growth, and 

o they developed a relationship with another TRIO student who had a positive influence on their 

personal growth. 

• 96.0% of SSS participants utilized academic tutoring from TRIO and/or other campus resources. 

• 94.0% of SSS participants received education for financial aid and economic literacy from TRIO. 

• 93.0% of SSS participants maintained a cumulative GPA above 2.0. 

• 92.6% (150/162) of SSS participants either persisted from Fall 2024 to Fall 2025 or graduated prior 

to Fall 2025.  

Quotes: 

• “I have felt more confident when reviewing my schedules, changing or dropping classes, and also 

joined different groups due to my advisor’s recommendations.” 

• “My TRIO advisor has positively helped me by allowing me to feel secure enough to talk to her 

about personal problems. She was a great listener and always gave back helpful feedback. She was 

always willing to help me with any concerns or questions I had.” 

• “I have been able to not only create friendships and relationships with the people at TRIO, but I 

have also been able to save so much in terms of time and money. Their accessibility to tutors, 

printing, and advisors has made this program so worthwhile.” 

• “My TRIO advisor has helped guide me through the transition into college and navigating changes 

in majors and minors. She has also been there for me personally and has made my experience at 

SDSU a truly positive one.” 
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First Year Advising Center 

The First Year Advising Center (FYAC) helps students transition to college and build a strong 
academic foundation. The FYAC works with most new, incoming first-year students and all 
students in the Exploratory Studies program. FYAC advisors take a holistic approach to student 
development, working with students on course registration, campus and career engagement, 
financial well-being, and academic performance. Advisors maintain regular contact with 
students throughout the year to help them make informed decisions as they pursue academic, 
career, and personal goals. 

Program Highlights and Student Outcomes: 

• Accumulated 8,498 advising contacts with 2,535 unique students: an average of 3.4 
visits per student. 

• Of the 577 students who completed a survey about their advising experience: 
o 99.1% of students (572 of 577) indicated they were very satisfied or satisfied 

with their advising experience, 
o 100% of students (577 of 577) strongly agreed or agreed that their advisor made 

them feel welcome,  
o 98.1% of students (566 of 577) strongly agreed or agreed that their advising 

experienced helped them feel like they belong at SDSU, and 
o 99.1% of students (572 of 577) strongly agreed or agreed that their advisor 

helped them connect with resources and services at SDSU or in the Brookings 
community. 

• Students identified more than 20 campus resources they used because of their advisor’s 
referral. Top resources include: 

o Briggs Library: 259 students 
o Supplemental Instruction: 210 students 
o Wintrode Tutoring/Study Stop: 158 students 
o Financial Aid/Scholarships Office: 155 students 
o Wellness Center-Health and Counseling: 139 students 
o Math Help Center/Jacks Leap: 110 students 

Quotes: 
• “My advisor was always supportive, approachable, and genuinely invested in my 

academic and personal growth. Whether I needed guidance on course selections, 
research ideas, or career advice, my advisor provided thoughtful feedback and 
encouragement. Their mentorship helped me stay focused and confident, especially 
during challenging times. Having someone who understood my goals and was willing to 
help me succeed made my time at SDSU more meaningful and enjoyable.” 

• “[Advisor] always welcomes me into her office with open arms and wants to get to know 
me as a person more than she does as a student.” 

• “My advisor is so kind and instills confidence in me that I belong here and can find 
success.”  
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Early Alert 

Early Alert is an early intervention that allows instructors to inform students about their 
performance in courses. The program sends students, advisors, and key staff notifications about 
student progress beginning the first week of the semester and continuing throughout the term. 

Program Highlights: 

• Early Alert supports all undergraduate courses and is required in the following courses: 
o Pre-general education 
o First-year seminar 
o High School Dual Credit 
o 100- and 200-level success markers 
o 100- and 200-level courses with DFW rates of 30% or higher 

• During the 2024-2025 academic year, 11,431 performance notifications were issued for 
5,056 students. 

Student Outcomes:   

• 41.0% of students who received constructive alerts in the Spring 2025 semester and 39.8% 
in the Fall 2024 semester earned a final grade of C or better in the flagged course. 

• 804 students responded to a survey about their experience with ConnectState, with a 
subset of those students responding to the following questions about early alert.  

o 74.6% of students who received a performance notification reported that taking 
action helped them improve their class grade.  

o 66.5% of students reported that receiving a performance notification helped them 
build a meaningful relationship with a faculty member, staff member, or other 
students at SDSU. 

o 66.2% of students reported utilizing resources as a result of receiving a performance 
notification. The most common services used by students due to receiving an early 
alert are listed below. 

▪ 27.0% used Supplemental Instruction (SI) 
▪ 23.0% used tutoring 
▪ 22.0% used the Wellness Center 
▪ Additional resources used by students include Math Help Resources, the 

Writing Center, the Counseling Center, the Speech Center, and Other. 

Quotes: 

• “I was struggling in one of my classes last spring, and I received a performance notification 
from my professor. This email helped me get in contact with her and gave me a sense that 
she cared about my situation and helping me improve my grade. This experience brought me 
from an awful grade to a B, which I likely would not have reached otherwise.”  

• “My advisor helped me navigate my choices that made me lag behind in preparation and 
studying the course material and so I made changes, and they really helped me.”  

• “When I received positive notifications from an instructor, it made me feel good about my 
performance and pushed me to continue my hard work.”   
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Wintrode Tutoring Program 

The Wintrode Tutoring Program provides free tutoring to students enrolled in select courses. 
Tutoring sessions through the Wintrode Tutoring Program are held in small groups and led by a 
peer tutor. Tutoring sessions focus on increasing students’ understanding of course material, 
improving study strategies, and increasing student confidence in relation to course material. 
Study Stop tutoring is coordinated through the Wintrode Tutoring Program and provides after-
hours, drop-in tutoring at Briggs Library.  

Program Highlights: 

• During the 2024-2025 academic year, 1,143 students utilized the Wintrode Tutoring 

Program with a total of 10,047 visits. 

• Tutoring was offered in: 

o ACCT 210, 211 
o BIOL 101, 151, 153, 202, 204, 221, 325 
o CHEM 106, 108, 112, 114, 326, 328 
o CSC 140, 250 
o ECON 201, 202 

o EM 214, 215 
o MICR 231 
o NURS 323 
o NUTR 315 

Student Outcomes: 

• Of the 402 students who completed a tutoring survey: 
o 97.6% agreed that their tutor encouraged them to use other campus resources 

(professor office hours, SI, other tutoring programs), 
o 99.5% felt welcome at Wintrode Tutoring sessions, and 
o 88.2% indicated they met other students because of attending tutoring sessions.  

Quotes:  

• “I was having trouble understanding some of the content for chem. My tutor wrote out 

the content and worked on several problems that I was having trouble understanding. By 

the end of the tutoring session I was able to explain concepts to my friends.” 

• “I studied for hours for the first exam and still felt like I went in blind. I tried tutoring 

after that and my last exam still wasn’t super great, but it was better, and I understood 

the material.” 

• “She has taught me better ways of notetaking and she has also helped break down 

concepts that I may not understand well.” 

• “[The tutor] does many things to help me be successful… he challenges us to work 

towards the answers rather than just giving them to us. This helps reinforce the material 

rather than just memorizing it.” 

• “My tutor always makes me feel welcome, we laugh, talk about life and in a way I look 

up to her. She actually inspires me to keep going with college in general and she has 

helped me realize that I am on the right path with keeping up with trying to get into 

nursing school.”  
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Supplemental Instruction 

Supplemental Instruction (SI) is a series of walk-in review sessions for students who are 
enrolled in historically difficult courses. SI sessions are led by SI Leaders, undergraduate 
students who have taken the course, performed well, and were recommended by the professor 
who teaches the course. SI Leaders attend lectures, meet regularly with the professor who 
teaches the course, and plan and conduct two SI sessions each week. SI sessions focus on 
integrating what to learn with how to learn it.  

Student Usage and Outcomes:  

• During the 2024-2025 academic year, 1,608 unique students attended SI sessions a total 

of 12,309 times.  

• Of the 343 students who completed the SI survey: 

o 96.2% agreed that their SI Leader encouraged them to use other campus 

resources (professor office hours, tutoring, open lab),   

o 98.8% felt welcome at SI sessions, and 

o 68.6% indicated they met other students because of attending SI sessions. 

Grade Comparison: On average, students who attend SI perform better in their courses 
compared to students who do not attend SI. Mean final grade comparisons for each SI-
supported course during the Spring 2025 semester are included below. 

• Biology 101: SI students earned a grade of 3.1 versus 2.1 for non-SI students. 

• Biology 153: SI students earned a grade of 3.2 versus 2.7 for non-SI students. 

• Biology 221: SI students earned a grade of 2.7 versus 2.2 for non-SI students. 

• Biology 325: SI students earned a grade of 2.8 versus 2.4 for non-SI students. 

• Chemistry 106: SI students earned a grade of 2.9 versus 2.8 for non-SI students.  

• Chemistry 108: SI students earned a grade of 3.6 versus 3.1 for non-SI students. 

• Chemistry 112: SI students earned a grade of 2.7 versus 2.0 for non-SI students. 

• Chemistry 114: SI students earned a grade of 2.7 versus 2.0 for non-SI students. 

Quotes: 

• “The SI Leaders are so patient when it comes to questions. They actually care about what 

we are struggling with and come up with strategies to help us learn.” 

• “It gives you a different perspective of the material and [the SI Leader] answers all of our 

questions kindly. I always feel 10x more prepared for my exams when I attend SI.” 

• “I find SI very helpful because it is a good review of the content we learn each week. [The 

SI Leader] does a really good job of explaining and helping me understand the material. I 

feel a lot better about the material after going to SI.” 

• “They are very good about explaining extremely hard topics and simplifying it. They told 

us where they struggled and gave us better study tips and where to improve.” 
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Academic Success & Recovery Program 

The Academic Success & Recovery Program (ASRP) works with students who are on academic 
probation or who return to the university after academic suspension. Students enroll in success 
courses including ACS 111 for students readmitted following an academic suspension and ACS 
140 for students on academic probation. Additional supports offered in conjunction with the 
success courses include success advising, peer mentoring, and individual counseling.  

Student Usage and Outcomes:   

• During the 2024-2025 academic year, 322 unique students utilized ASRP services.  

• ASRP staff had more than 1,164 visits, including 459 peer mentoring and 595 success 
advising appointments and 110 connections through other activities. 

• 251 students enrolled in ASRP success courses during the 2024-2025 academic year. 
o 154 students (61.4%) successfully completed ACS 111 or ACS 140. 

▪ 73.4% of students persisted to Fall 2025. 
▪ Students’ average cumulative GPA increased by 0.16 points. 

o 97 students (38.6%) failed to successfully complete ACS 111 or ACS 140. 
▪ 29.6% of students persisted to Fall 2025. 
▪ Students’ average cumulative GPA decreased by 0.20 points. 

GPA Comparison: 

• ACS 111: Average cumulative GPA increased from 1.62 to 1.70 with an average end of 
term GPA of 1.89. 

• ACS 140: Average cumulative GPA increased from 1.63 to 1.83 with an average end of 
term GPA of 2.06. 

• 57.1% of students earned a term GPA of 2.0 or higher during the semester they were 
enrolled in ACS 111 or ACS 140.  

Program Survey Results: Of the 123 students who completed the survey: 

• 93.4% reported that developing a relationship with their student counselor/peer mentor 

had a positive influence on their personal growth,  

• 86.8% reported seeking assistance from campus or community resources, and   

• 87.8% reported feeling they belong at SDSU.  

Quotes: 

• “Working with my peer mentor and instructor has had a big impact on both my 

academic and personal success this semester. Their support, check-ins, and advice 

helped me stay motivated and reminded me that setbacks don’t define my future. It felt 

good to talk to someone who genuinely wanted to see me succeed.” 

• “I loved working with both my peer mentor and my instructor. They significantly and 

positively impacted both my academic and personal success this semester, and they have 

both inspired me to continue doing my best next semester.”  
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Student Success Programs 

Accountability Groups  
Accountability Groups provide structured work time in a small-group setting. Accountability 
Groups meet once per week for 90 minutes. Meetings begin with community building and 
students setting a work goal for the session, followed by 60 minutes of dedicated work time. 
Meetings conclude with students reflecting on work accomplished and the facilitator sharing 
information about learning strategies and campus resources.  

Program Highlights and Outcomes:   

• During the 2024-2025 academic year, 61 students participated in an Accountability 

Group with a total of 566 visits. 

• Of the 17 students who completed the Accountability Group survey: 
o 82.4% agreed or strongly agreed that they met other students because of 

attending Accountability Group meetings.  
o 100% agreed or strongly agreed that the group facilitator was welcoming and 

helped them feel comfortable during Accountability Group meetings. 
o 82.4% agreed or strongly agreed that they used study strategies and/or campus 

resources that they learned about during Accountability Group meetings. 

Quotes:   

• “It helped me complete things I was scared to start. Sitting with a group of people with 

their own academic goals helped me stay motivated and focused to finish my work.” 

• “I’m one of those people who study better when someone else around me is studying 

too, but I don’t really have friends, so this is helpful. I’m also more productive when I 

have dedicated time and space, which accountability groups gave me.” 

Student Success Workshops   
The Academic Success and Recovery Program hosted nine workshops on four different topics 
during the 2024-2025 academic year. Workshops are designed to promote skill development, 
create connections and belonging, and generate greater self-confidence in students. 

Program Highlights and Outcomes:   

• 90 students participated in at least one workshop.  

• 86.7% (78 of 90) of students who participated in workshops persisted to Fall 2025 or 
graduated prior to Fall 2025. 

• Of the students who participated in workshops, 80.0% of students were in good 
academic standing during the 2024-2025 academic year. By the end of the academic 
year, that percentage increased to 92.2%.  
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Staff Accomplishments & Highlights 

Professional Development and Scholarship 

• Two staff members presented at the South Dakota Higher Education Association (SDHEA) 

Annual Conference, October 2024. 

• Two staff members presented an SDHEA webinar, October 9, 2024.  

• Two staff members presented at the National Academic Advising Association (NACADA) 

Region 6 Conference, May 2025. 

Professional Awards and Leadership 

• One staff member received the NACADA Region 6 Excellence in Advising – New Advisor 

Certificate of Merit. 

• One staff member received the NACADA Region 6 Conference Graduate Student 

Scholarship. 

• One staff member received the SDSU Professional Staff Advisory Council Presidential Award 

of Excellence. 

• The Academic Success & Recovery Program received the 2024-2025 SDSU Distinguished 

Student Success Partner award.  

• Seven staff members received an Opportunity Center Student Success Certificate. 

• In partnership with the American Indian Student Center, Wintrode Center staff secured an 

extension on the previous year’s Wokini Challenge Grant to offer support and programs that 

help students from federally recognized tribes develop a sense of belonging and feel 

supported in their cultural identity through peer mentoring activities. 

Wintrode Center Awards: The Wintrode Student Success and Opportunity Center presented seven 
awards for outstanding performance. Awards and recipients are listed below.  

• The Student of the Year Award celebrates students’ determination, perseverance, and 

academic improvement.  

o Mili George, a Wildlife & Fisheries Sciences major from Papillion, NE 

• The Student Employee of the Semester Award recognizes student employees for work that 

supports and furthers the mission, vision, and values of the Center.  

o Kaileigh Griffith (Fall 2024), an Animal Science major from Sioux City, IA 

o Bluu Wilson (Spring 2025), an English major from Plattsmouth, NE 

• The Peer Mentor of the Year Award recognizes high-quality work with peer mentoring. 

o Halle Determan, a Human Biology major from Kasson, MN   

• The SI Leader of the Year Award acknowledges commitment to supporting student learning 

through SI sessions.  

o Joslyn Russell, a Human Biology major from Box Elder, SD 

• The Tutor of the Year Award acknowledges commitment to excellence with tutoring. 

o Carson Carruthers, a Pharmacy major from Hartford, SD 

• The Staff Award for Excellence celebrates exceptional performance, leadership, and service 

for a full-time staff member or graduate student employee. 

o Meghan Peterson, Assistant Director, Early Alert and Professional Academic Advisor  
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Peer Educator Certifications: 
The College Reading and Learning Association (CRLA) offers eligible peer educator training 
programs the ability to award Level I-Level III certifications based upon completion of training 
and contact hours working with students as peer educators. Wintrode Center peer educator 
programs awarded 98 certifications during the 2024-2025 academic year. 

• Tutors: 
o 31 students earned Level 1 (Regular) Certification.  
o 25 students earned Level 2 (Advanced) Certification. 
o 19 students earned Level 3 (Master Tutor) Certification. 

• Peer Mentors:  
o 13 students earned Level 1 (Regular) Certification.  
o Four students earned Level 2 (Advanced) Certification. 

• SI Leaders: 
o Six students earned Level 1 (Regular) Certification.  

Definitions 

• DFW Rate: The percentage of students who earn grades of D, F, or W in a course. A “W” 

grade indicates that the student dropped the course late in the semester. 

• First-generation College Student: A student whose parent(s) or guardian(s) do not have 

a bachelor's degree. 

• High School Dual Credit: An opportunity for high school juniors and seniors in South 

Dakota to enroll in South Dakota’s public universities to earn credits toward their 

postsecondary degree while completing their high school graduation requirements.  

• Pre-general Education Courses: Courses students enroll in based on placement criteria. 

Students must complete these courses to develop foundational knowledge prior to 

enrolling in their general education courses.  

• Success Marker Courses: Courses identified by SDSU’s academic departments as being 

critical to building foundational knowledge and skills in a student’s academic program. 

• Visits: Meaningful interactions between Wintrode Center staff and the students we 

serve. Visits include exchanges of information shared between staff and students in 

person, virtually, or via email, phone, or text exchanges. Visits do not include basic 

informational messages staff send to students. 




