
SDSU College Counseling Internship Evaluation  
 

Scales Evaluation Guidelines 
**adapted from Counseling Competencies Scale 
 Exceeds Expectations / Demonstrates Competencies (8) = the counseling student demonstrates strong 

(i.e., exceeding the expectations of a beginning professional counselor) knowledge, skills, and 
dispositions in the specified counseling skill(s) and professional disposition(s).  

 Meets Expectations / Demonstrates Competencies (6) = the counseling student demonstrates consistent 
and proficient knowledge, skills, and dispositions in the specified counseling skill(s) and professional 
disposition(s). A beginning professional counselor should be at this level at the conclusion of his/her 
practicum and/or internship. 

 
Counseling students NOT scoring at level Six (6) or Above receive a remediation plan created together by 
site supervisor and internship class instructor. Remediation plan will be reviewed and approved by 
Department Chair, Dr. Jay Trenhaile and SDSU CHRD Internship Committee. 
  
 Near Expectations / Developing towards Competencies (4) = the counseling student demonstrates 

inconsistent and limited knowledge, skills, and dispositions in the specified counseling skill(s) and 
professional disposition(s). Students scoring at this level during their final practicum evaluation (be it 
practicum or internship) have not demonstrated the professional competencies needed to progress to 
the next level of clinical experience. Remediation may be necessary in these areas.  

 Below Expectations / Insufficient / Unacceptable (2) = the counseling student demonstrates limited or no 
evidence of the knowledge, skills, and dispositions in the specified counseling skill(s) and professional 
disposition(s). Students scoring at this level during their final evaluation (practicum or internship) have not 
demonstrated the professional competencies needed to progress to the next level of clinical experience. 
Remediation may be necessary in the areas identified as deficient by the clinical supervisor. 

 
Please use the following rating scale to score the Standard Competency Areas 
 

Exceeds Expectations/ 
Demonstrates 
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Below Expectations/ 
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# Primary Area of Competency Score 

 FOUNDATIONS  
A.2 Understands ethical and legal considerations specifically related to the practice of 

student affairs and college counseling.  
A.12 Understands the operation of the institution’s emergency management plan and 

the roles of student affairs professionals and counselors in postsecondary education 
during crises, disasters, and other trauma-causing events. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 FOUNDATIONS  
B.1 Demonstrates the ability to apply and adhere to ethical and legal standards in 

student affairs/college counseling.  
B.2 Demonstrates an understanding of the interrelationships among the educational, 

personal/social, and career roles and responsibilities of students and others in the 
learning community. 

 

B.3 Demonstrates the ability to understand, support, and advocate for postsecondary 
student learning and development. 

 
B.4 Applies knowledge of issues that affect student affairs practice (e.g., public policy, 

finance, governance, cultural contexts, international education, global 
understanding). 

 



B.5 Demonstrates an understanding of leadership, organization, and management 
practices that help institutions accomplish their missions. 

 
B.6 Participates in the design, implementation, and evaluation of programs that 

promote wellness, as well as prevention and intervention services for students in 
postsecondary education. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 COUNSELING, PREVENTION, AND INTERVENTION  
C.2 Understands individual and group dynamics related to advising, counseling, 

instructing, mediating, and facilitating student opportunities in postsecondary 
education. 

 

C.5 Demonstrates that ability to recognize his or her own limitations as a college 
counselor and/or student affairs professional and to seek supervision or refer clients 
when appropriate. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 COUNSELING, PREVENTION, AND INTERVENTION  
D.1 Applies multicultural competencies to the practice of student affairs and college 

counseling.  
D.2 Demonstrates the skills necessary to facilitate the academic, social, and career 

success of postsecondary students.  
D.3 Demonstrates skills in helping postsecondary students cope with personal and 

interpersonal problems, as well as skills in crisis intervention in response to personal, 
educational, and community crises. 

 

D.4 Demonstrates the ability to use procedures for assessing and managing suicide risk.  
D.5 Demonstrates a general understanding of principles and models of biopsychosocial 

assessment and case conceptualization that lead to appropriate counseling for 
students in postsecondary education. 

 

D.6 Participates in the design, implementation, and evaluation of programs that 
promote wellness, as well as prevention and intervention services for students in 
postsecondary education. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 DIVERSITY AND ADVOCACY  
F.1 Demonstrates how student learning and learning opportunities are influenced by 

the characteristics of both the student and the postsecondary environment.  
F.2 Analyzes postsecondary student needs for appropriate learning and developmental 

opportunities.  
F.3 Collaborates with the postsecondary community to assist students, and uses 

postsecondary community resources to improve student learning and 
development. 

 

F.4 Applies multicultural competencies to serve diverse postsecondary student 
populations. 

 
F.5 Addresses multicultural counseling issues as they relate to student development and 

progress in postsecondary education (e.g., discrimination, power, privilege, 
oppression, values). 

 

F.6 Advocates for policies, programs, and services that are equitable and responsive to 
the unique needs of postsecondary students. 

 

Comments: 
 
 



 
# Primary Area of Competency Score 

 ASSESSMENT  
G.1 Knows principles and models of assessment for postsecondary students’ 

development, case conceptualization, theories of human development, and 
concepts of normalcy and psychopathology leading to referral or to the 
development of appropriate counseling treatment plans. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 ASSESSMENT  
H.1 Assesses and interprets postsecondary student needs, recognizing uniqueness in 

culture, languages, values, backgrounds, and abilities.  
H.2 Analyzes and uses multiple data sources, including institutional data, to make 

decisions about improving differentiated student programs.  
   
I.3 Knows basic strategies for evaluating counseling outcomes and/or programmatic 

outcomes in student affairs and college counseling. 
 

Comments: 
 
 

# Primary Area of Competency Score 
 RESEARCH AND EVALUATION  
J.1 Applies relevant research findings to inform the practice of student affairs and 

college counseling.  
J.2 Develops measurable outcomes for college counseling and student development 

activities.  
J.3 Analyzes and uses data to enhance student affairs and college counseling 

programs. 
 

J.4 Demonstrates the ability to prepare a research proposal for a human subjects/institutional review 
board review. 

 

Comments: 
 
 

# Primary Area of Competency Score 
 INTERPERSONAL COMPETENCIES  
 Effective interpersonal communication skills with students and/or clients and 

colleagues  

 Effective oral and written communication style 
 

 

 Appropriate leadership and effective organizational abilities  
 Ability to handle stressful situations in a professional manner  
 Appropriate professional boundaries with students and/or clients and colleagues  
 Ability to handle feedback, successes, failures, confrontations, and disappointments 

in a professional manner 
 

Comments: 
 
 
 

# Primary Area of Competency Score 
 SUPERVISEE COMPETENCIES  
 Cooperative attitude with supervisor 

 
 



 Ability to transfer suggestions from supervisor into professional practice   
 Initiative in setting and pursuing personal and professional goals for the internship 

experience 
 

Comments: 
 
 
Narrative Feedback from Supervising Instructor 
 
Please note the counseling/student affairs student’s areas of strength that you have observed: 
 
 
 
Please note the counseling/student affairs student’s areas that warrant improvement, which you have 
observed: 
 
 
 
Please comment on the counseling/student affairs student’s general performance during his/her internship 
experience to this point: 
 
 
 
 
_________________________________________     ____________________ 
Counseling Student’s Name (print)      Date 
 
_________________________________________     ____________________ 
Site Supervisor’s Name (print)        Date 

 
 

_________________________________________     ____________________ 
Counseling Student’s Signature       Date 
 
_________________________________________     ____________________ 
University Supervisor’s Signature       Date 
 
 


	Date: 
	Date_2: 
	Date_3: 
	Date_4: 
	Score: 
	COMMENTS: 
	Intern's Name Printed: 
	Site Supervisor's Name Printed: 
	Intern's Signature: 
	University Supervisor's Signature: 
	Performance: 
	Improvements: 
	Strengths: 
	Score1: 
	Score3: 
	Score4: 
	Score2: 
	Score5: 
	Score6: 
	Score7: 
	Score8: 
	Score9: 
	Score10: 
	Score11: 
	Score12: 
	Score13: 
	Score14: 
	Score15: 
	Score16: 
	Score17: 
	Score18: 
	Score19: 
	Score20: 
	Score21: 
	Score22: 
	Score23: 
	Score24: 
	Score25: 
	Score26: 
	Score27: 
	Score28: 
	Score29: 
	Score30: 
	Score31: 
	Score32: 
	Score33: 
	Score34: 
	Score35: 
	Score36: 
	COMMENTS2: 
	COMMENTS3: 
	COMMENTS4: 
	COMMENTS5: 
	COMMENTS6: 
	COMMENTS7: 
	COMMENTS8: 
	COMMENTS9: 
	COMMENTS10: 


