
Academic Advising FAQ’s 
 

1. How do I know who my academic advisor is? 
 

Login to WebAdvisor and click on the “Students” button to get to the Student Menu. Click on 
“My profile” near the bottom of the list on the right-hand side of the page. Your profile will list 
your academic advisor’s name and contact information. If you have more than one advisor, all 
advisors’ names and contact information will be listed on this page.  
 

You will be required to meet with your academic advisor to develop your academic plan for the 
next semester. During this advising appointment, your academic advisor will remove an advising 
hold that is placed on your account. Removing this hold will allow you to register for courses in 
future available semesters. 

 
2. Can I change my academic advisor? 

 

In most cases, your advisor was assigned to you because their area of expertise matches your 
major or career goals. We encourage you to maintain a professional relationship with your 
academic advisor, but, if you are welcome to direct concerns to the Advising Coordinator in your 
college; we will work with students on an individual basis to determine the best resolution to 
each situation. If you are advised in the First Year Advising Center (located in the Wintrode 
Student Success Center), contact Jody Owen or Linda Nelson at 605-688-4155 to request a 
change of advisor. 
 

3. What is a catalog year? 
 

You will be assigned to a catalog year based on the semester you begin taking classes at SDSU 
and will need to meet academic requirements based on your assigned catalog year. In some 
circumstances, such as a major change or the adoption of a new academic program at SDSU, you 
may be able to request a move to a newer catalog year.  
 

4. Where can I get help with choosing a major? 
 

The Office of Career Development offers Focus 2, an online tool designed to help students 
explore and make decisions about their majors, education and career. Contact the Office of 
Career Development for more information about Focus 2 and other tools available to SDSU 
Students.  
 

5. How do I change my major? 
 

Go to the college that houses the major you want to change to (see College contact information 
below). If you are advised in the First Year Advising Center (located in the Wintrode Student 
Success Center), contact your academic advisor to change your major.  

Agriculture & Biological Sciences Nursing 
     SAG 131, 605-688-4148       SWG 255, 605-688-5178 
Arts & Sciences    Pharmacy 
     SWG 251, 605-688-4723       SAV 133, 605-688-6197 
Education & Human Sciences  Jerome J. Lohr College of Engineering 

      SWG 249, 605-688-6181       SCEH 201, 605-688-4161 

http://www.sdstate.edu/careercenter/index.cfm
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=Berg Agricultural Hall&category=1&num=-1
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=wagner&category=1&num=-1
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=wagner&category=1&num=-1
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=Avera&category=1&num=-1
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=wagner&category=1&num=-1
http://www.sdstate.edu/resources/maps/interactive/index.cfm#keywords=Crothers Engineering


6. How do I declare a minor? 
 
Login to MyState, click on the “My Classes” tab and select “Change Minor.” This page will show 
you your current major, minor, and advisor information. You will have the option to add or 
change a minor on this page. 
 

7. How do I request a transcript? 
 

A link to an online transcript request form is available at 
http://www.sdstate.edu/campus/records/transcripts/index.cfm. Note that it will take 1-3 days 
to process your request. 
 

8. How will I know if credits I took at another institution will transfer to SDSU? 
 

SDSU will conduct an evaluation of your transcript credits to determine how your credits will 
transfer to SDSU, and you will be notified about the outcome of that evaluation. To estimate 
how your credits from another institution will transfer to SDSU, use the transfer equivalency 
calculator.  
 

9. Where can I get a list of courses I need to take to complete my degree program? 
 

Login to WebAdvisor and click on the “Students” button to get to the Student Menu. Click on 
“Program Evaluation” near the bottom of the list on the right-hand side of the page. Select your 
academic program (or the program you want to change to) from the list. Note that programs 
from various institutions in South Dakota may be included on the list. Be sure to select an SDSU 
academic program, which will always start with S. Once you have selected your program, click 
on “Submit” and select a catalog year from the list of options. (See item 3 “What is a Catalog 
Year?” above.) Click on “Submit” to view a list of which program requirements you have already 
completed as well as those you have yet to complete. 
 

10. A course I want to take is full. Can I still get into that course? 
 

You can request registration in a course that is full by contacting the course instructor. The 
instructor must provide written permission for you to take the course. Once you have 
permission in writing, you can take the documentation to the Records and Registration Office in 
the Enrollment Services center for course registration. You will not be able to register for a 
closed section on WebAdvisor even after receiving written permission from the instructor. 
 
To find the instructor’s contact information, login to WebAdvisor and search for the course you 
want to take. Click on the blue link that includes the course number and name. Note that you 
are not guaranteed admission into a full course. Faculty must consider many factors when 
granting such requests.  
 
 
 
 
 
 

http://www.sdstate.edu/campus/records/transcripts/index.cfm
http://www.sdstate.edu/admissions/undergrad/transfer/credits.cfm
http://www.sdstate.edu/admissions/undergrad/transfer/credits.cfm


11. How do I pay my bill? 
 

Login to WebAdvisor and click on the “Students” button to get to the Student Menu. Click on 
“SDePay/View Account/Pay Here” under “Financial Information” on the left-hand side of the 
page. This link will take you to the South Dakota e-pay system where you can view and pay your 
bill. If you have questions about your bill or payment, contact the SDSU Cashier’s Office at 605-
688-6116. 
 

12. Who should I contact to talk about my scholarship requirements? 
 
If you have scholarships awarded by SDSU, contact Rachel Flaskey, University Scholarships 
Coordinator, at 605-688-5202, Rachel.Flaskey@sdstate.edu. If you have scholarships awarded 
by an outside organization, please contact that organization to discuss your questions. 
 

13. Where can I get information about the CLEP test? 
 

Contact the Academic Testing Center at 605-688-4499 for information about scheduling a CLEP 
exam. Detailed information can be found on their website at 
http://www.sdstate.edu/aea/examination/clep/index.cfm. 
 

14. How do I get my AP credits applied to my transcript at SDSU? 
 

If you have not already done so, request that your AP score reports are sent to SDSU. Once your 
scores have been sent, visit the Academic Testing Center to complete the paperwork to have 
your AP credits applied to your SDSU transcript. Information about exam scores accepted for 
credit at SDSU can be found here.  
 

15. Where can I get help for a class I am struggling with? 
 

Refer to your syllabus for information about help centers and tutoring supports available to 
support students in that course. If you cannot find the information, contact the Wintrode 
Student Success Center at 605-688-4155 to find out whether or not there is support available for 
the course. You also are encouraged to meet with your instructor during his or her office hours 
for assistance with course material.  
 

16. Who can I talk to about changing my meal plan? 
 

You have the option to change your meal plan each semester. To select a different meal plan for 
the next term, visit mystateonline.sdstate.edu, but do not login. Click “Apply for Campus Dining 
Meal Plan” on the right-hand side of the homepage. Login to MyState, select a meal plan, and 
submit your request.  
 

17. Who can I talk to about changing to a different room or residence hall?  
 

Schedule an appointment with your Residence Hall Director (RHD) to discuss a potential change. 
Your RHD will inform you about the process and answer your questions. Note that not all room 
change requests can be accommodated.   

mailto:Rachel.Flaskey@sdstate.edu
http://www.sdstate.edu/aea/examination/clep/index.cfm
http://www.sdstate.edu/aea/examination/ap/index.cfm
http://www.sdstate.edu/gs/center/index.cfm
http://www.sdstate.edu/gs/center/index.cfm

